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On November 16, 2010 Gov. 
Nixon’s visited the agency to 
meet with the Ayers and 
Queesenberry families at a 
public roundtable meeting re-
garding the Partnership for 

Waiver.  The two families ex-
plained how the Partnership 
of Hope Waiver has provided 
their children necessary ser-
vices before they were in cri-
sis. 
 
After the meeting at the Main Office, Governor Nixon took the 

opportunity to visit clients and 
staff at the Program Building.  
 
Many individuals were excited 
at the opportunity to meet the 
Governor –it was a day to re-
member! 
 
 

 



STATE OF THE STATE ADDRESS 
 
The Ayers Family and Mary Sullivan-Thomas 
were invited by Gov. Nixon to attend his State 
of the State address at the State Capital in 
Jefferson City, MO on January 19th. In his 
address he discussed the Partnership for 
Hope as well as the government decision to 
mandate insurance companies to cover au-
tism diagnosis and treatment for children with 
autism. Below is an excerpt from his State of 
the State address: 
 

“January 1, 2011, was a landmark day for thousands of 
families across Missouri. That was the day insurance com-
panies had to start providing meaningful coverage for the 
diagnosis and treatment of children with autism.  Some day, 
when we look back at our shared history, at the battles won 
and lost in these chambers, this piece of legislation will be 
one of our landmarks, as well.  
 
Last October, we took another bold step to help families 
caring for loved ones with other types of developmental disabilities, like Down Syndrome and cerebral 
palsy. The Partnership for Hope is designed to keep families together, and improve their quality of life 
by providing support for their loved ones at home. I'd like to introduce you to a young man sitting in the 
back gallery.  His name is Nick Ayers. He's 31 and lives in Lincoln County with his parents, Russell 
and Janet.  
 
Nick has cerebral palsy. He can do a lot on his own, but he needs a hand preparing meals, managing 
personal business, and staying safe. Janet and Russell want their son to live a full and happy life as 
an independent member of their community. But as they get older, they worry that keeping up with 
Nick will become a real challenge.  
 
Like too many Missouri families, the Ayers had been on a waiting list for support services for years … 
and years…and years. Today, we're providing those services for them, and hundreds more families - 
at home, at a fraction of the cost of institutional care.  
 
Please join me in welcoming Nick, Janet and Russell Ayers, as representatives of Missouri's life-
changing Partnership for Hope.” 
 
Gov. Nixon did a great job explaining the Partnership for  Hope and the importance of 
providing supports to individuals with developmental disabilities where/when they need 
them. If you would like to view a video of the State of the State address go to http://
www.mo.gov/sots2011/. The above excerpt starts around measure 34 on the video. 
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“Navigating Autism Services: A Community Guide to M issouri”  



ONE YEAR 
Ernest Cropp –2/17/10 
Kathryn Lewis –2/9/10 

Julie Worthington –1/4/10 
Nancy Wright –3/22/10 

 
TWO YEARS 

Ben Bray –1/20/19 
Matt DeGruccio –2/9/09 
Jessica Hodge –1/20/09 
Dennis Muessig –3/1/09 
Tom Wehmeyer –3/23/09 

 
THREE YEARS 

Helen Huth –1/30/08 
 

FOUR YEARS 
Melissa Mayfield –2/21/07 
Megan Streicher –2/26/07 

 
SIX YEARS 

Malinda Derr –2/22/05 
Donna Jacobsen –2/7/05 

 
SEVEN YEARS 

Shawna Fair –1/20/04 
Jessica Ruediger –1/26/04 

 
EIGHT YEARS 

Gina Dunard –2/5/03 
 

TEN YEARS 
Angela Ray –3/16/01 

 
FOURTEEN YEARS 

Julie Payne –3/3/97 
 

EIGHTEEN YEARS 
Joe Rothweil –2/1/93 

 
TWENTY-FOUR YEARS 

Darla Gamble –1/1/87 
 

TWENTY-FIVE YEARS 
Mary Sullivan-Thomas –3/3/86 

Kasey Carmell was hired 11/29/10 and 
is a full-time LST for 48 Carol/Lyons. 

Kasey is a C.N.A. and most recently worked as Ac-
tivity Assistant at Lifetime Wellness Villages of St. 
Peters. 
�
Anthony Clarkston is a full-time CST doing personal 
assistance for Community Services. Anthony has his  
Bachelor’s Degree in Public Management/Political 
Science with a minor in Psychology.  
 
Natasha Cunningham began her full-time LST posi-
tion for 48 Carol/Lyons. Natasha is also currently 
pursuing a B.A. in Human Services. 
 
Alica Dunahee is 48 Carol/Lyons newest per diem 
LST. Alica has a B.A. in Early Childhood Education. 
Alica also had worked as a Program Manager for 
Judevine for three years. 
 
Karl Ferry is the newest CST for day program. Karl 
previously managed Jersey County Grain and com-
pleted tech school for clock making. Karl also has 
first-hand experience in the field as he has a family 
member with a learning disability. 
 
Jessica Hamilton accepted a full-time CST position 
in day program 12/21/10. Before completing her As-
sociates Degree in Human Services, Jessica worked 
towards her student internship at our agency.  
 
Kim Johnson was hired 1/19/11 as a full-time LST 
for 48 Carol/Lyons. Although this is Kim’s first job 
working in the field, she has a brother with a devel-
opmental disability whom we serve (perhaps you 
know him).  
 
Tina Orr is the newest LST for 17/21 as of 11/29/10. 
She has an Associate of Applied Science degree as 
a Medical Assistant. Tina previously worked as a 
caregiver at Winfield Residential Care Facility.  
�
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The Agency Receives Four New Vans!! 

By: Joan Story 
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Exposure to extreme cold may make a person seriously ill. The likeli-
hood of illness also depends on factors such as physical activity, cloth-

ing, wind, working and living conditions, and a person’s age ad state of health. Once the sig-
nals of cold-related illness begins to appear, the victim’s condition can quickly get worse.  
 
What is frostbite? 
Frostbite is a severe reaction to cold exposure that causes freezing in the deep layers of the 
skin and tissue. Frostbite can cause permanent damage. It is recognizable by a loss of feel-
ing and a waxy-white or pale appearance in fingers, toes, nose or ear lobes.  
 
What is hypothermia? 
Hypothermia occurs when the body temperature drops to less than 95 degrees F. Symp-
toms of hypothermia include uncontrollable shivering, slow speech, memory lapses, fre-
quent stumbling, drowsiness, and exhaustion.  
 
What can be done to avoid frostbite and hypothermia ? 
· Select proper clothing for cold, wet, and windy conditions. 
· Layer clothing to adjust to changing environmental temperatures. Wear a hat and gloves, 

in addition to underwear that will keep water away from the skin (polypropylene).  
· Take frequent short breaks in warm dry shelters to allow the body to warm up.  
· Perform work during the warmest part of the day. 
· Avoid exhaustion or fatigue because energy is needed to keep muscles warm.  
· Use the buddy system (work in pairs). 
· Drink warm, sweet beverages (sugar water, sports-type drinks). Avoid drinks with caf-

feine (coffee, tea, or hot chocolate) or alcohol. 
· Eat warm, high-calorie foods like hot pasta dishes. 
 
How do I treat a person with frostbite or hypotherm ia? 
If frostbite or hypothermia is suspected, begin warming the person slowly and seek immedi-
ate medical assistance. Warm the person’s trunk first using your own body heat to help. 
Arms and legs should be warmed last because stimulation of the limbs can drive cold blood 
toward the heart and lead to heart failure. Put person in dry clothing and wrap their entire 
body in a blanket. Never give a frostbite or hypothermia victim something with caffeine in it 
(like coffee or tea) or alcohol. Caffeine, a stimulant, can cause the heart to beat faster and 
hasten the effects of cold has on the body. Alcohol, a depressant, can slow the heart and 
also hasten the ill effects of cold body temperature.  

Donna Jacobsen 
H&S Chairperson 



 
Since mid-September, seven employees have signed up to take courses 
through the College of Direct Support (CDS) and work towards obtaining a Di-
rect Support Professional Certificate. Several staff have completed all the cours-
es and been reimbursed $50 for courses completed. This program may only be 
available through the end of 2011...so if you are interested -  
don’t delay! 
 
If you are a non-degreed staff & are interested in becoming a CDS Graduate...see Susan Mudd 
for details! You can leave her a message at ext. 121 or email her at susan@macdds.org. 
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Hot Molten Blobs 
1 can (12 oz) refrigerated but-
termilk biscuits 
2 Tbsp mayonnaise 
1 ½ Tbsp honey mustard 
12 (3/4 inch) ham cubes 

36 (3/4 inch) cheddar cheese cubes 
 
Preheat oven to 400 degrees. Place sheet of alu-
minum foil on oven rack. 
 
Coat 10 standard (2 ½ inch) muffin pan cups with 
nonstick cooking spray and set aside. Place bis-
cuit in each pan cup. 
 
In a small bowl, combine mayonnaise and mus-
tard. Stir until well blended. 
 
Using thumbs, press down to make deep indenta-
tion in each of the biscuits.  Spoon equal amounts 
of mayonnaise mixture into biscuits. Top each 
with 1 ham cube and 3 cheese cubes. 
 
Place muffin pan on prepared oven rack. Bake 
about 12 minutes or until biscuits are golden, 
puffed slightly and overflowing with cheese. 
 
Remove from oven and 
let stand 3 minutes   
before removing from 
pans. Serve hot. 
Makes 10 blobs. 

       
 

Hand Decorated Wine Glasses 
 
The clients at the day program are making 
decorated wine glasses.  They are $8.00 per 
glass and all the proceeds are go directly 
back to the day program.  Our glasses are 
currently being sold at: 

Sweets to Remember - 255 Cap-Au-Gris 
 
Charlotte’s Flowers - corner of 2nd Street 

and E. Cherry Street 
 
My Three Ladies Wine Haus - 360 Main 

Street 
 
Troy Flower Shop - 650 E. Cherry Street 
 
Community Opportunities Program Bldg 
 
They would make a great gift for your 
Valentine with a bottle of wine or for any 
occasion. 
 

Stop in and check them out! 
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February is National Heart Health Awareness month. Heart disease is the number one killer of women, and 
contributes to more deaths each year than the next five causes of death combined. Reduce your chances of 
heart disease by educating yourself on how to assess your risk, recognizing the symptoms of heart disease, 
heart attack and stroke, understanding the diagnosis and treatment of heart disease, and creating a heart-
healthy lifestyle. One in three women will die of heart disease. It's a lifelong condition that can't be cured. But, it 
can be prevented. 
 
What is heart disease? 

Heart disease includes many conditions that affect the heart and its blood vessels such as: 
· Coronary artery disease.  Blood flow to the heart is decreased when arteries become hard and narrow due 

to fatty cholesterol deposits. This can lead to chest pain or discomfort (angina), or a heart attack if an artery 
becomes blocked. 

· Heart failure.  Other organs may not get enough blood when the heart can't pump as well as it should. This 
can cause shortness of breath, extreme tiredness and swelling in the feet, ankles and legs. 

· Heart arrhythmia.  Small changes to the beat of the heart are normally harmless. But, if you have flutters 
with symptoms such as dizziness or shortness of breath, call 911 immediately. 

 
FREE HEARTH HEALTH SCREENINGS FOR MEN AND WOMEN 
 
St. John’s Mercy will be hosting its annual FREE Hearth to Heart Event. This is a community event that pro-
vides free hearth health screenings for both women and men. There is no cost to participants, but pre-
registration is encouraged by calling 314/691-2229 or registering on-line at http://www.stjohnsmercy.org/ . 
The event will be held over two day: 

WHEN:  Friday, February 25 (8am-1pm) and Saturday, February 26 (10am-3pm). 
WHERE:  West County Center –located at I-270 and Ma nchester Road in Des Peres.  

 
MO Quality Outcomes…Keeping outcomes in mind while providing services 

 
As reflected in recent consumer satisfaction and CARF surveys, services provided by Community Opportunities 
are pretty good. We meet required guidelines and I believe our consumers are happy.  However, it is always 
important to see continued growth and improve the quality of services.  With that in mind we should, from time 
to time, review the MO Quality Outcomes.  These 16 outcomes are set forth by the Division of DD and should 
be reflected in the lives of those we serve. 
OUTCOMES FOR PEOPLE:  
1. People belong to their community.  
2. People have a variety of personal relationships.   
3. People have valued roles in their family and in their community.  
4. People are connected with their past.  
5. People’s communication is understood and receive s a response.  
6. People are provided behavioral supports in posit ive ways.  
7. People are provided support in a manner that cre ates a positive image.  
8. People express their own personal identity.  
9. People have control of their daily lives.  
10. People have the opportunity to advocate for the mselves, for others, and for causes they believe in .  
11. People’s plans reflect how they want to live th eir lives, the supports they want, and how they wan t 

them provided.  
12. People live and die with dignity.  
13. People feel safe and experience emotional well- being.  
14. People are supported to attain physical wellnes s.  
15. People are actively supported throughout the pr ocess of making major lifestyle changes.  
16. People are supported in managing their home.  

 
Watch future newsletters for information featuring specific outcomes. 



Please remember—if you are scheduled to attend a pa id training/in-service you are 
required to attend just as you are for a regular sc heduled shift.  

    
 2/15/11 3:30-6p New Support Staff Training by Susan  Mudd/Jim Ruedin at Main Office 
 
 2/14; 16; 23; 25; 28th  9am-1pm Medication Certifi cation Classes @ Prog. Bldg. 
 
 2/21/11 Day Program/offices closed for President’s  Day 
 
 2/22/11 8:30a Nationwide Rep./deferred compensatio n @ Main Office 
 
 2/22/11 11am County Commission signs DD Awareness Month Proclamation 
 
 2/28/11 1:30-3pm All Agency Meeting @ Troy City Ha ll Meeting Room 
 
 3/1/11 8a-10a CPR; 11-2p First Aid @ LCMC 
 
 3/2/11  3:30-5pm Creating & Maintaining a Positive  Work Environment by Susan  
   Mudd @ the Program Bldg.  
 
 3/1/11 5:30-7:30p New Residential Staff Orientatio n with Gina @ Prog. Bldg. 
 
 3/9; 14; 16; 21 & 23rd  5pm-9pm Medication Certifi cation Classes @ Prog. Bldg. 
  
 3/24/11 3:30-7:30p CPI Recertification Classes @ b oth buildings  
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By Susan Mudd 

Self-Determination & Choice Making Class Offered 
 

Joy Pabst, Self-Directed Support Coordinator, and Monica King from the Hannibal Regional Office 
presented a class on self-determination and choice making to individuals at Community Services, 
Dec. 7 and those attending an evening class on Dec. 14.  
 
Those attending the classes learned that a self-determined person is confident and empowered to 
make daily choices as well as choices that will impact their future goals. Learning to make choic-
es, wise choices, isn’t always easy. People spend years trying to figure out “Who am I?” and 
“What do I want?” A big part of self–determination is learning communication skills. In order to get 
what you want, you must be able to tell people what you want in a way that helps them to want to 
listen.  
 
Pabst and King also demonstrated how to make a Life Book and a Bag of Dreams. A Life Book 
and Bag of Dreams is a collection of words, photos, graphics, artwork, and memorabilia that cre-
ates a life record. Once you figure out what you want, you and your team can set some goals. 
When you and your team set goals, all the resources need to be identified in order to reach those 
goals. 
 
Several attendees were given the opportunity to participate in making a Bag of Dreams.  This ac-
tivity can be completed with the assistance of support staff and is a great way to determine one’s 
hopes, dreams and goals. 



Staff enjoy trivia at the annual  
Employee Appreciation Event 

By: Susan Mudd 

 
The annual Employee Appreciation Event was held 
on Sat., December 4 at Mortimer Hall in Hawk Point.  
Staff and guests attending this year’s event were giv-
en the opportunity to win prizes donated by employ-
ees and local businesses. Each employee was also 
given an agency shirt.  The meal was catered by 
Monty’s Catering and served approximately 60 
guests.  
 
The hall was deco-

rated with white lights surrounding the building and silver 
and ruby red decorations on each table for a winter theme.  
A big thanks  goes to Annette Worsley for allowing the 

agency to borrow her lovely 
decorations & Mike Worsley 
for taking photos. 
 
Uh-Huh Awards were pre-
sented to several employ-
ees and Mary thanked all employees for their commitment to 
both the agency and those to whom we provide services and 
for the success of the recent CARF survey.  After dinner and 
awards, several rounds of trivia were played with the most 
popular category being “Who’s That?” Participants were to 
identify pictures of chil-

dren..…celebrities as well as several Community Oppor-
tunities employees.  Jim Ruedin provided music and the 
sound system for the evening.   
 
Thanks to all who helped with the event by setting up 
and to those who stayed and cleaned up after.  If anyone 
has ideas for next year’s appreciation event please see 
Susan. 



�����
��������������������������������
��������
��������������������������������
��������
��������������������������������
��������
��������������������������������
���� ���
����

&�
!����������	�(� ���(����	��(� ���/�(������)'�
�	 ����&�	����	������	�
��������
������	��������
��	������'�((���
��!������ �	��������+'����!��+

����	�����
������
����!����
��	�������(��'��������( ����	��(�����/�(�������$����
���
%��!������	��	���(���?�(��	�D���E��
�$�	�����@� ���/��	����((�'��������������
�
'����������(�
�������������
���
�����(���+@��'����� ����
���������	��'����������+
/�(���F�$�*�����
�/�����(��@#��	�������
����������� �������	���������
��'�((�/�����+
�
�/���������!���(���	���
���/���	����������	!��
�� ��
����!����
�������'��������+
/�(��������
;�������
�'��'�((�*�!*�������
�!������	�/�������	�� '��������$�	!�(	����	������+
������	�
���	�,�/��88	����
��������	�	����������
�! (������	���
������	�(� ���(��+
��	��(� ���/�(������)'�
�	����&�	����

Improvement & Growth 
By Ruth Reaves, Job Consultant 

 
During this last quarter five more of our clients starting work at Boone Center In-
corporated’s Community Employment Program. Through a grant, the Work Transit 
Route was established and provides transportation for these individuals to and 
from work. A lot of effort went into the development of this route in order to in-
crease employment opportunities for clients in the Lincoln County area.  The Work 
Transit Route has been a hard won success for the employment program.   

Vocational Rehabilitation, like all of us, has undergone a budget crunch; therefore, 
there have received far fewer client referrals.  Also, Vocational Rehabilitation has 
cut the Comprehensive Transition Assessment, further slowing the number of cli-
ents entering our Employment Services.  Even so, we remain optimistic that things 
will turn around. We look forward to Boone Center Inc.’s opening of their Moscow 
Mills facility and the opportunity this will bring to individuals seeking alternative 
sheltered employment opportunities within Lincoln County.  

Our next Job Seeker’s Club Meeting is scheduled for 02/16/11. Brian has been 
busy marketing our services to local businesses and making connections in the 
school district. Things certainly have changed over the past year, but sometimes 
change must occur in order to clear a path for improvement and growth.  
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Our department continues to grow….and grow!  We’re now providing 
support to over 160 individuals and they keep a-comin’. The Partner-

ship for Hope Waiver has kept us hopping to get folks enrolled and re-
ceiving services as quickly as possible.  We’ve also helped 5 individuals find residential 
placement over the past few months, which for Lincoln County, is a lot at one time.  The 
Case Managers have also been busy helping people plan for the opening of the new 
Boone Center, Inc. workshop in Moscow Mills.  
 
2011 seems to be off to a very busy start –which is great news! We anticipate continued 
growth and will continue to do everything we can to meet the needs of the individuals we 
serve.  
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Keith's Memphis Vacation 

By: Tom Wehmeyer 

In early November, Keith and Tom headed to Memphis for a few 
days.  On  our way there, we stopped at Lambert's Cafe where Keith 
tried some okra and Tom got pelted with a hot, thrown roll.  After ar-
riving at The Heartbreak Hotel, some souvenir shopping was done 
as we listened to 24 hour per day Elvis music.  For dinner, it was on 
to Tupelo, birthplace of Elvis and some casino action.  Even though 

we didn’t gamble much, we did try some southern cooking, including crawdads. After returning 
to the hotel, we watched an Elvis movie and sent out some postcards. 
 
The next day started with a VIP tour of Graceland and all the museums.  Keith liked the car 
museums and Tom enjoyed the memorabilia exhibits.  We snapped some good pictures and 
paid our respects at Elvis' gravesite.  For lunch, we headed to Beale Street and the Hard Rock 
Cafe.  After seeing all that was there, Keith enjoyed a personal tour 
of Sun Studios and got to hold the same microphone as Elvis,   

 
Johnny Cash, and Jerry Lee Lew-
is.  And lastly, we chose Interstate 
BBQ for dinner on a friend’s good ad-
vice; and they were not kidding, 
we couldn’t even finish our meals. Af-
ter a well-deserved rest and a hearty 
breakfast, we headed back 

for Troy. We cruised past Graceland and wished the King fare-
well.  With Keith's new Elvis CD blaring, we drove by the Pyramid 
and Mud Island on our way back.  Within hours, we were back and 
ready to share our trip. 

 
So if you happen to visit Keith 
at his new home, ask to see 
all his souvenirs, especially 
the Graceland DVD and book. 



             Jerry Folta Hosts Christmas Dinner 
By: Susan Mudd 
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TEAMWORK EXCELLENCE NOMINATION FORM 
 

Fill out this form to nominate a team (i.e. Admin. Support Team, Hackberry Ct. Team, 
Case Management Team, etc.) for the Quarterly Teamw ork Award. One team per quarter 
will be selected from nominations submitted. Each t eam member will be given individual 
“Teamwork Awards” -a group award will be kept in th e administrative office area. 
 
Team to be nominated:  __________________________________________________ 
 
Team Members (list all): _________________________________________________ 
 
    _________________________________________________ 
 
    _________________________________________________ 
 
    _________________________________________________ 
 
    _________________________________________________ 
 
    _________________________________________________ 
 
Person Nominating (your name):__________________________________________________ 
 
Reason for nomination (be as detailed as possible):___________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
 
_______________________________________  _______________________________ 
Signature        Date 


